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“Glass Door” - Accommodation & Support 

A charity based in the Upper Room, Hammersmith, Glass Door can help with: 

1) accommodation advice i.e. caseworker support [Mondays & Thursdays 12noon-3pm] 
2) Eat-in and take-away meals every day between 4-6pm, and
3) emergency shelter during winter months. 

It’s 23 minutes walk from ESH:

The Upper Room  
Sant Saviour Wendell Park 
Cobbold Road 
Hammersmith, W12 9LN 
Main phone number: 0207 351 4948.

Emergency “Council” Accommodation

When temperatures drop below freezing, Ealing Council will trigger their Severe Weather Emergency Protocol. This requires them to give emergency accommodation to all people who are rough-sleeping and registered with Streetlink (see below), for the nights while the Protocol is in place. This can be as little as 1 night. 

Streetlink: Homeless people need to get a Streetlink number to be helped by agencies such as Ealing Council and St Mungos. Streetlink is a national helpline/database but is paid locally by the Council to go out three times a week to find people who are street homeless. People can self-refer on line (StreetLink - Connecting people sleeping rough to local services (thestreetlink.org.uk) or by phone Tel: 0300 5000914. You will need to give them your exact location so Streetlink can visit you and verify you are street homeless. This is critical to triggering support. 

Other Emergency Support

Acton Homeless Concern. Provides hot food & showers, as well as advice & support for the homeless but not accommodation. Operates from two locations. All welcome. 
· Emmaus House in 1 Berrymead Gardens, W3 8AA
· Damien Centre in 3-5 Church Road, Acton W3 8PU

